
 

 

POWERHOUSE 

Your District 
Leaders 

District 9 Director:  
Jan Taylor, DTM   
 
Program Quality Director:  
Maria McDonald McNamar, 
DTM   
 
Club Growth Director:  
Debra Kroon, DTM  
 
Public Relations Manager:  
Liliana M. Mandigo, DTM   
 
District Webmaster:  
Darlene Marquardt, DTM  
 
Finance Manager:   
Karen Mobley, DTM  
 
Administration Manager:  
Leigh Pinkham-Johnston, 
ACB, ALS 
 
Immediate Past District  
Director: 
Jennifer Zerba, DTM  
 
D9 Pathways Chief  
Ambassador:   
Ed Keeney, DTM  
 
Historian:  
Kathy Hansen, DTM  
 
Prison Club Co-Chairs:  
Nancy Shatto, DTM,   
Sean Eilholzer, DTM  
 

DistrictDistrict  

 

1 

2-3 

5 

6-8 

9 

9-11   

12-13  

 14 

 

 

 

 

Congratulations to 
the clubs who have 
already become 
distinguished !! 

 



 

DIRECTOR’S MESSAGE    Jan Taylor, DTM 

Toastmaster   

Values: 

· Integrity 
· Respect 
· Service 
· Excellence 



 

District Director Jan Taylor Article Continued 

 

 
Maria McDonald McNamar, DTM   

Program Quality Director  

District Director Elect  

“ LIFE BEGINS 
at the end of 
your comfort 
zone” 

-Neale Donald Walsch 



 

Continued— 

Tri-Cities Toastmaster 
members, Kenneth Williams 
and Linda Moore,  working 
together 

 

“THE        
SECRET TO 

GETTING 
AHEAD IS 
GETTING 

STARTED.” 

 

UNKNOWN 

 



 

Club Growth Director, Debra Kroon, DTM 

 Program Quality Director Elect 

 

”The ladder 

of success is 

better 

climbed by 

stepping on 

the rungs of 

opportunity 

Ayn Rand

Firsts of all, THANK YOU, for having faith in me and electing me to 2019-
2020 Program Quality Director!  I am excited about that new venture – but 
first, I want to help all of District 9 finish strong in my current role of Club 
Growth Director. 
 
We are in the midst of the District-wide challenge of Beat the Clock.  Clubs 
were encouraged to participate in the Showcase week in May.  Many clubs 
did hold an open house.  Thank you.  Our membership numbers are in-
creasing daily thanks to your efforts.  As of this writing, Ellensburg Toast-
masters, in Area A1 added six new members. Speech Masters Advance 
Toastmasters added 9 new or reinstated members and Toastmasters at the 
Gate added 5 new members.  Both of those clubs are in Division B4. Con-
gratulations to these clubs working hard to Beat the Clock!  I will be watch-
ing the numbers rise across the District as we go into the home stretch for 
this Toastmaster year. 
 
I am excited about the potential for new clubs in D9, one of which should be 
chartered by the time this newsletter hits your in-box.  This new club is lo-
cated in near Toppenish on the Yakama Indian Reservation.  The new 
members are charged with gusto and rapidly learning a whole new lan-
guage – Toastmasters!  Stay tuned for more details about this club.   
 
Mentoring opportunities abound.  If you would like to be a club mentor, 
please reach out to me and let us chat! 
 
Serving as a Club Coach is another way to help clubs out, as well as help 
yourself to your DTM.  Did you know that more than half our clubs in D9 
qualify for club coaches.  Unfortunately, I just am not able to fulfil the re-
quests for coaches.  We need you!  If you sign up to be a club coach right 
now, you will also receive credit for a year of District Leadership Service.  
But you must do it now in order to help your appointed club become distin-
guished by June 2020.  Call me or email me soon! 
 
Congratulations to Bo Liu, ACS, ALB, of Spokane Valley Toastmasters, 
coaching Lake City Toastmasters, and David Mauel, ACG, ALB, of Liberty 
Lakers Toastmasters, coaching Vision Speaks.  These two coaches have 
worked hard with their assigned clubs and have helped their members and 
club achieve Distinguished, for Lake City, and Select Distinguished for Vi-
sion Speaks.   My crystal ball sees two new DTMs on the way! 
 
Area Directors have been busy making their club visits and submitting their 
reports. Thank you for helping your assigned clubs, as well as, keeping 
your commitment as an Area Director. 



 

Spotlight on Members—submitted by Debra Kroon DTM 

 

”Good 

leaders 

must first 

become 

good 

servants.” 

Robert K. 

Greenleaf

  
One of my most enjoyable aspects of being in 
Toastmasters is watching members grow! Please 
enjoy hearing some of the stories that have 
reached my ears and heart recently. 
   
Heidi Martinez, President of Chinook Toast-
masters #40, was recently surprised to be re-
ceiving the ICON Award, which stands for Inspi-

rational Commitment to the OrgaNization, as a part of her work with Wash-
ington Association Medical Staff Services (WAMSS). During the presenta-
tion, Sally Rowland President of WAMSS shared “Heidi Martinez, CPCS is 
the first recipient of the WAMSS ICON Award. I believe that Heidi repre-
sents what this award is all about. For the past 15 years, I have been a wit-
ness to and the beneficiary of Heidi’s commitment to the Washington Asso-
ciation Medical Staff Services (WAMSS), both as a member and in a lead-
ership role.  Through these past 15 years, I have watched her move into 
leadership roles within WAMSS, as Eastern Chapter President, President of 
WAMSS and most recently WAMSS Strategic Planning Chair.  Her platform 
as President envisioned “Speak with One Voice” and created the “Triangle 
of Connection” between hospitals, health plans and provider enrollment to 
enhance not only our membership, but our relationship with our colleagues 
outside of the Medical Staff office environment. She worked hard to break 
down barriers within our organization and reach a hand out to members 
who may have not stepped up to volunteer in the 
past but made us feel welcome and part of the 
team. So much so, that we in turn, have stepped 
into volunteer positions.”  

Heidi credits her involvement with Toastmasters in 
helping her share the word and mission of WAMSS. 
Here is Heidi, middle, with both the current and past 
presidents, of WAMSS.  

 

Joanna Albrecht, Cascade Club 993, joined Toastmasters 
to build her confidence and gain her voice.  Just 8 months 
into her Toastmasters journey, she has not only found her 
voice, she is taking it on the road!  Joanna works as a fire-
fighter for the City of Yakima. She is known as the quiet one, 
staying in the background and not drawing attention to her-
self.  One of Joanna’s goals when she first joined was to be 
able to give a Retirement Roast to one of her co-workers.  
Joanna practiced and practiced, delivering her speech to her 



 

home club at least twice, to hone it and make it perfect.  It seems the entire audi-
ence was blown away when the quiet Joanna stood up in front of 200 co-workers, 
family and supporters, to deliver a spot-on roast of her friend.   

Joanna is also paying forward what she is learning through Toastmasters. She 
was just elected to VP of Education for her club for 2019-2020.  Recently, her 
middle son (she has three boys) was running for Student Council Leadership.  
The contestants all had to record a short video about why they should be elected.  
Joanna worked with Brock to help him organize his thoughts into a well-
organized, short delivery.  He took her advice to heart and won the election!  
Congratulations to both Joanna and Brock! 

Debra Byrd, newly elected President, and founding member 
of, soon to be chartered Yakama Dream Talkers on the 
Yakama Indian Nation Reservation, delivered her Ice Breaker 
at one of the first demonstration meetings. As a part of her 
speech, she created a sweet Ode. I asked her to share her 
thoughts here:  

An Ode To The New Toastmaster Club Members: 

Toastmasters is an opportunity to learn, grow and have fun. 

You may feel that you want to stay and other times you may 

feel you want to run.  

Anxiety, fear and nervousness is natural  

Learning to be a better speaker is eternal    

Speaking in public to some is equivalent to seeing the dentist. 

Although we do have those characters that could tackle this venture like “Dennis 

the Menace?”  

Within us all shines a beautiful light made to glimmer  

Make sure no one…not even yourself stands in the way and makes your light 

dimmer  

Regardless the reason you have chosen to join 

This experience will prove to be more valuable than any coin 

Remember all toastmasters young and old belong to a group of elite adventur-

ist….a title that you now also hold  

We are all friends, sharing a common goal 

To speak from our hearts and share a little of our soul 

Remember the world is waiting for your story  

Thank you for allowing us to share in that glory 

 

 

Continued—Debra’s article—Spotlight on Members 

 

SAVE 

THE  

DATE 
June 1 –    
District        
Executive 
Committee
(DEC) Training 
 
 
June 22 –   
Division  C 
Club Officer 
Training in 
Spokane 
 
June 29 –   
Division B 
Club Officer  
Training in 
Richland 
 
July 13 –     
Division A 
Club Officer 
Training in  
Yakima 
 
 
Watch tmd9 
webpage to 
see updates 
on which     
division and 
what location 
the trainings 
will be held 



 

 

 

Karen Malcom, Division E Director, Member of Cay-Uma-Wa Toastmasters, at 
Wildhorse Resort & Casino, shares her experience in Toastmasters.  She en-
courages others to visit clubs and discover the benefits of Toastmasters.  Karen 
joined Cay-Um-Wa in 2016, when her supervisor suggested she attend one of 
their club meetings.  She was very impressed by the clubs atmosphere, friendly 
smiles, and especially receiving a member guest packet. She continued to visit 
and joined after the third meeting.  She has found a positive learning experience 
at each club visit.  She has gained confidence in her speaking and leadership 
abilities.  She went on to be elected Club President in 2017; she joined Pend-

leton Toastmasters in 2017, and became the Area E2 Director in 2017-2018, and now is serving as 
Division Director in 2018-2019. Co-workers have noted her improvements and enhanced self-
confidence.  As a volunteer in a national cancer advocacy organization, Toastmasters has been a 
tremendous help to her, in gaining skills to use, when approaching law makers for research funding 
and heath related issues.  She is very close to achieving her ACG, which is just a few steps from her 
goal of DTM.   

Continued—Debra’s article—Spotlight on Members 

 

To all the clubs that have beaten the  



 

 Toastmaster Member gets Volunteer Award 

 

CLUB 

NEWS 

 Ryan Urie interviews District Director, Jan Taylor 



 

 

“Whatever 
your grade or 
position, if 
you know 
how and 
when to 
speak, and 
when to re-
main silent, 
your chances 
of real suc-
cess are pro-
portionately 
increased.” 

 
– Ralph Smedley 

 District Director interview continued 



 

 Interview Conclusion 

 

 



 

 

 

  

”Good, Better, Best” 

High Desert TM #1348808 

Umatilla, OR 

GOOD-BETTER-BEST 

NEVER LET IT REST 

UNTIL YOUR GOOD IS BETTER & 

YOUR BETTER IS YOUR BEST 

   -UNKNOWN AUTHOR- 

 

In Toastmasters we learn to express and inform. We learn to listen and ascer-
tain. We take steps towards becoming better versions of ourselves. We don’t only 
learn new skills, but we forge our own learning style until “OUR GOOD IS BETTER 
AND OUR BETTER IS BEST”. 

 I studied hard in college. I thought I was an effective communicator. One day 
when it mattered most, I found myself in a situation fraught with verbal attacks, con-
fused, I was unable to convey important facts which would have preserved my free-
dom. 

 My first day in prison someone told me about Toastmasters. Although I didn’t 
know what it was, I signed up for a meeting. Within a month I had given my first 
speech and I won a paper award for Best Speaker. This boosted my confidence and 
fostered my desire for more growth. I have since garnered many skills related directly 
and indirectly to Toastmasters. 

 The skills in Toastmasters help people become their “BEST” self. This is espe-
cially true inside an institution where anti-social behaviors are common. 

 One of the most rewarding occurrences I witness in Toastmasters is when an 
inmate realizes they can be MORE! 

 At the High Desert TM club we work to be better versions of ourselves. I hope 
to become my “BEST” self. 

(If you are interested in becoming a Toastmaster’s prison club volunteer, 
please contact Ed Keeney, DTM13, (509) 366-4912 

 

James Kerne, CC 

VPPR 



 

{A Perfectly Executed Speech Contest Creates “Buzz” for a local club} 

 On April 27th in the small town of Umatilla, Oregon, A Humorous speech contest took place. 
Refreshments were enjoyed, comical speeches were presented and the event ran like a well-oiled 
machine.  If it weren’t for the fact that 90% of the audience wore the same blue shirt and jean com-
bo, you might have forgotten this speech contest was held in a prison. 

 High Desert Toastmasters’ Vice President of Public Relations (VPPR) James Kerne, CC, 
was the mastermind. (Sure, our club liaison hit send on the email to prison administration sending 
the activity proposal and we are grateful for all our wonderful volunteers who helped judge the con-
test and bring in treats) but Mr. Kerne put a lot of effort into his High Performance Leadership (HPL) 
project. 

 As a member of his HPL Committee, he thoroughly explained his vision to me. While we 
walked laps on a yard that has three fences between us and freedom, he painted a picture of a 
large crowd entertained by the benefits of membership. He succeeded, not through micromanage-
ment, but through clear objectives. We all knew our roles that night and executed them perfectly. 

 The prison population is still buzzing! We have already seen new guests show up and have 
actually gotten a new member! If your club needs a resurgence, consider a well-publicized speech 
contest that showcases the best your club can offer. 

Congratulations to the contest winners (Left to right) 

 

  

”Sweets, Sodas & Speakers” 

High Desert TM #1348808 

Umatilla, OR 

Sam Sarsten-3rd ,Todd Stafney-1st ,Thomas Bray-2nd 

A big thanks to all the High Desert Toastmasters who put such an incredible event. An 
EVEN BIGGER thanks to all our volunteers; Ed Keeney, Gary Hildebrand, Wayne Engel, Sean Ei-
holzer, Brenda Pangborn and Mary Solomon. None of this would have been possible without them. 

High Desert is President’s Distinguished again this year making it the 8th of 10 years. If you 
are interested to see how a prison club works, or for pointers on how your club can achieve Presi-
dent’s Distinguished, contact Ed Keeney. 

Sam Sarsten, ACB, ALB 

High Desert TM President  



 

About Our District and Our Leadership Team  

By Maria McDonald McNamar, DTM 

Program Quality Director 2018-2019 / District 
Director Elect 2019-2020 

We thank you for electing us (The Trio and Divi-
sion Directors) during the Spring Conference Dis-
trict Council meeting for the 2019 - 20 Fiscal Year 
(July 1, 2019 – June 30, 2020). This article will 
give you an overview of the District and its incom-
ing leaders. It will also let you know who your Dis-
trict leaders are.  

District 9 

About the District Executive Committee 
Since then, an Administration Manager, a Finance Manager, a Public Relations Manager and Ar-
ea Directors have been appointed.  Together, this team, the Trio (District Director, Program Qual-
ity Director, and Club Growth Director) with the Immediate Past District Director make up what is 
called the “District Executive Committee” (DEC).   This committee meets at least 4 times a 
year.  The DECs duties include (but are not limited to) approving the District Success Plan, pre-
senting the district budget to the district council for approval, oversees the district’s financial op-
eration. 

About the District Council 
The District Council includes district leaders, club presidents and vice presidents of Educa-
tion.  They serve as the administrative governing body of the district.  This council conducts all 
business of the district, assumes responsibility for the payment of all debts incurred in the 
presentation of the district council meeting.  

The council holds at least 2 regular meeting during each year.  In our district, one was held at the 
Spring Conference.  The other will be September 11, 2019.  It will be a virtual meeting.  They will 
approve the budget and appointed officers.  The agenda will be sent no later than August 28. 

About the Divisions and Areas 
At the District Council meeting, clubs were assigned to Areas (4 to 6 clubs per area) via the 
Alignment vote. District 9 currently has 66 clubs that are grouped into Areas. Areas are grouped 
into Divisions. In this district, Division A is mostly the Central Washington clubs (ie. Yakima, 
Wenatchee) and a virtual club, Division B is composed mostly of Tri-Cities Clubs and surround-
ings.  Divisions C and D are clubs in the Spokane area and northern Washington and Idaho, 
Division E are clubs around south eastern Washington and north eastern Oregon.   

About the Division and Area Directors 
There are Area Directors and Division Directors who are your direct liaison between the clubs 
and the district.  They are an essential part of the team.  They help to facilitate the achievement 
of area, division and district goals.  Division Directors help with administrative activities such as 
contests, meetings and training.  Area director help ensure that clubs fulfill its responsibilities to 
its members and become a distinguished club and many other responsibilities.  Below are your 
elected and appointed District Leaders for 2019-20 as of 5/30/2019: 



 

District 9 Leaders 

 
* Appointed 

 
** To be approved by District Council Meeting (Sept. 11) 

Position Name E-mail 
District Director - elect Maria McDonald McNamar, DTM MariamcmcDTM@aol.com 

Program Quality Director- elect Debra Kroon, DTM DebraKroon@gmail.com 

Club Growth Director- elect Ceitllyn Connal, DTM CeitllynD9@gmail.com 

Administration Manager * Sheila Weber, ACB   

Finance Manager * Brenda Pangborn, DTM   

Public Relations Manager* Cody Dickinson   

Logistics Manager * Mike Anthony, DTM   

Division /
Area** Director Name Clubs 

Division A Director Ritva Kinzel, CC    
A1 Area Director Mary Syre Cascade Speakeasy Ellensburg TM Club Electric Toasters 
A2 Area Director Christopher Omlin Chinook Club Sun City TM Club Greater Yakima Chamber 
A3 Area Director Tom Gaulke Cascade Club Tree Top TM Faculty Club Advanced 
A4 Area Director Scott Peterson Columbia Basin TM Audible Experience Apple Valley Communica-

tors 
Division B Director Jung Pyung Choi ACB, CL   
B1 Area Director Wayne Engel Global Speakers Club Sun Country Club My Time-Our Time Club 
B2 Area Director Hongfei Rasmussen Lab Oratories TM 

Club Atomic City Club Richland Desert Wind 

B3 Area Director Dan Dotta Tri-Cities TM Club Lamb Weston Tater 
Talkers City Slickers 

B4 Area Director C. Fletcher Speech Masters Ad-
vanced TM Club TI of Coyote Ridge TI of Connell 

Division C Director Jan Van Hoven ACS, ALB 
C1 Area Director Deb Biseneus Sunrise TM Club Moonlighters TM Club Vision Speaks 
C2 Area Director Dennis Aleksandrov Colville TM Fairchild TM Lake City TM 
C3 Area Director Charles Richardson Lamplighters Club Evergreen TM Club Spokane Uptowners 
C4 Area Director Carol Tevenan Gaveliers TM Club Spokane Falls TM 

Club 
Risky Business: Travelers 

Spokane TM 
Division D Director Jon Meyer, DTM, PDG 
D1 Area Director Bella Anne Pekie Frank E Balmer Hog Heaven SEL TM 
D2 Area Director Christine Meyer, DTM Lewis-Clark TM Club Twin River Club Clearwater Communicators 

D3 Area Director Jacqueline  
Malinauskas Post Fall TM Club Talk of the Town Lake Pend Oreille TM 

D4 Area Director Alan Donnelly EWU TM Club Liberty Lakers TM Club Itron Energetic Speakers 
Division E Director Rick Aguilar ACS ALB 
E1 Area Director Ginger Gatewood Walla Walla Club Blue Mountain TM 

Club Vineyard Voices 
E2 Area Director Elaine Entermille Pendleton Club Tumbleweed TM Club Cay-Uma-Wa 
E3 Area Director A. Meredith High Desert Articulate Ambassa-

dors 
Creating Entrepreneurs in 

Oregon 
E4 Area Director TBD Insider Verbal Architects Veritas Warriors 

 



 

Start the New Year Off Successfully with Club Officer Training 

By Maria McDonald McNamar, DTM 

 
 

Hopefully, by now your club has elected its officers.  Each club has 7 officers 
(President, Vice Pres of Membership, Vice Pres. of Education, Vice Pres. of Public 
Relations, Treasurer, Secretary, and Sergeant at Arms).  These names must be sub-
mitted online no later than the end of June.   

It is important that each officer attend Club Officer Trainings (COT) twice a year.  To 
make sure that they start off the new fiscal year, the Program Quality Director and 
new Division and Area Directors are planning the COT trainings for these officers.    
Below are the dates, times, locations of the COT’s.  Make sure that your club officers 
attend these trainings so that your members and you club will have the BEST oppor-
tunity for achieving excellence!  It is also one of your clubs’ Distinguished Club Pro-
gram (DCP) goals to have at least 4 officers trained twice a year.  Be sure to check 
the District Website and Calendar (www.TMd9.org) for the most up to date infor-
mation on when the trainings are offered. 

Division A: July 13     Murphy Auditorium, Yakima, WA 
Division B: June 29      Tentatively at the Benton PUD, in Kennewick, WA 
Division C: June 22     Moraine Prairie Library in Spokane, WA 
Division D: July 13 or 20     Tentatively in Lewiston, ID 
Division E: Aug. 3      Walla Walla Community College 
 

Discuss with your club, will your club be one that will strive to meet the minimum of 4 
officers trained or will you be one striving for the best with all 7 officers? Who will ac-
cept the challenge of all 7?  (A.K.A. “Making it Happen!”)  Will it be your club? 
 

 

Program Quality Director 2018-19/ District Director-elect 2019-20 

Did You Know? You can always check your club’s DCP goals status by going to the Toast-
masters Dashboard.  (http://dashboards.toastmasters.org/District.aspx?id=09&hideclub=1)   

 



 

Darlene
Typewritten Text
Happy 
Father's
Day

Darlene
Typewritten Text


